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Mannersmith Etiquette Consulting 

Mannersmith is an etiquette-consulting firm that delivers seminars to clients ranging from children to CEO’s. Each program is a combination of lecture, activities and exercises designed to ensure that learning about etiquette is both educational and entertaining. All workshops and seminars can be tailored to fit age interest level and size of any group.

The Founder


Mannersmith was founded in 1996 by Jodi R. R. Smith. Ms. Smith holds a Bachelor’s Degree in Psychology from the University of Rochester and a Master’s Degree in Industrial and Labor Relations from Cornell University. Before starting her own business, Ms. Smith found success in a variety of settings from training Federal Government employees on how to polish their people skills, to conducting workshops on resume writing, interviewing, networking and how to properly dress for success. Jodi Smith is also the author of two books: From Clueless to Class Act: manners for the modern woman and From Clueless to Class Act: manners for the modern man.

Clients and Media

Mannersmith has worked with a wide range of clients, both big and small, since getting its start 11 years ago. Its list of past corporate clients includes Eastern Bank, Enterprise Rent-A-Car, the Greater Boston Chamber of Commerce, Marriott International, Inc. and Stop and Shop supermarket company. Mannersmith has gathered nationwide buzz, garnering mention in the Boston Business Journal, the Los Angeles Times, the Toronto Star and the Washington Post. Jodi Smith has also appeared on such high-profile television shows as The Today Show and Good Morning America.

Contact Mannersmith

Mailing Address:

Mannersmith Etiquette Consulting
P.O. Box 1344
Marblehead, MA 01945

Office Address (Office visits by appointment only):
Mannersmith Etiquette Consulting
Salem State Enterprise Center
Suite 230
121 Loring Avenue
Salem, MA 01970
Tel: (978) 744-7780

Website: www.mannersmith.com
Email: jsmith@mannersmith.com
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