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Fact Sheet

About MannerSmith:

· Founded in 1996 by Jodi. R. R. Smith, Mannersmith is an etiquette-consulting firm, which delivers seminars and lectures to clients ranging from children to CEOs.

· Each program is a combination of lecture, activities, and exercises designed to ensure that learning about proper etiquette behavior is both educational and entertaining.

· Etiquette seminars and special events are held throughout the year.

About Jodi R. R. Smith:
· Jodi R. R. Smith, president and owner of Mannersmith, holds a Bachelor’s Degree in Motivational Psychology and a Master’s Degree in Industrial and Labor Relations.

· She has worked with organizations, corporations, educational institutions, and individuals to increase their confidence levels.

· Ms. Smith is the author of “From Clueless to Class Act: Manners for the Modern Man,” and “From Clueless to Class Act: Manners for the Modern Woman.”

· In 2004 Ms. Smith was featured in the CBS The Early Show where she gave her expert advice on small talk.

· In addition, she has been featured in countless newspapers and media outlets such as: the Boston Globe, the Denver Post, the New York Sun, the Los Angeles Times, the Wall Street Journal Sunday, the Washington Post, and the Washington Times.
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