
Emotional Intelligence Fact Sheet

Emotional Intelligence Involves:
Self-awareness.  Understanding your emotions, recognizing feelings when they occur.

Mood management.  Processing feelings so that they are pertinent to your current situation and reacting appropriately.

Self-motivation.  Directing yourself towards a goal while embracing your feelings and despite any self-doubt, inertia, or impulsiveness.

Empathy.  Recognizing feelings others have and being cognizant of verbal and nonverbal cues. 

Relationship management. Dealing with interpersonal interaction, conflict resolution, and negotiation. 

Why It’s Important:

Levels of conflict due to low self-esteem, drug and alcohol use, and depression are on the rise in school-aged children. 
Developing Emotional Intelligence has a permanent, lifelong impact. 

Research suggests that emotional health is an integral part of the learning process.  In fact, measures of emotional intelligence are a more effective than IQ tests, GPAs, and other standardized testing at predicting success.

Research suggests that people who can effectively manage their own feelings and deal well with others are more likely to live content lives.
Emotional Intelligence, which is increasingly being integrated into corporate training programs, helps induce motivation and increase cooperation in social interaction.  It also helps to build effective leaders.

